
    
 

   
      

FEMA 

FEMA MAY CONTACT YOU 
FEMA may call, text, or email you to follow up on your 
disaster assistance application. 

FEMA representatives will always provide their name, affiliation, reason for 
the call, callback number (either 800-621-3362 or another) and other 
relevant information. 
Text message and email will include the reason for contacting you. 
FEMA will need to verify your identity to discuss 

     your application 

Verification Questions Include 
Last 4 digits of the applicant or co-applicant’s 
Social Security number 
Current mailing address 
Damaged dwelling address 
Current phone number 

FEMA will never ask you for 
money for services. 
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